
About the Client

As one of the largest HMO providers in the North Eastern US, this client provides
access to physician services and hospital care in a variety of ways. It contracts with
ŵŽƌĞ�ƚŚĂŶ�ϭϲϬ�ŚŽƐƉŝƚĂůƐ�ĂŶĚ�ŵĂũŽƌ�ĂĐƵƚĞ�ĐĂƌĞ�ŝŶƐƟƚƵƟŽŶƐ͕ �ĂŶĚ�ŝƚƐ�ŵĞŵďĞƌƐ�ŚĂǀ Ğ�
ĂĐĐĞƐƐ�ƚŽ�ĐŽŶƚƌĂĐƚĞĚ�ĚŽĐƚŽƌƐ�ŝŶ�ƉŚǇƐŝĐŝĂŶ�ŐƌŽƵƉ�ƉƌĂĐƟĐĞƐ�ĂŶĚ�ĨĂĐŝůŝƟĞƐ�ĂƐƐŽĐŝĂƚĞĚ�
ǁ ŝƚŚ�ůĞĂĚŝŶŐ�ŚŽƐƉŝƚĂůƐ�ĂŶĚ�ƐŽůŽ�ƉƌĂĐƟƟŽŶĞƌƐ͘ �dŚĞ�ƚŽƚĂů�ŶĞƚǁ ŽƌŬ�ĐŽŵƉƌŝƐĞƐ�ŶĞĂƌůǇ�
ϰϬ͕ϬϬϬ�ƉŚǇƐŝĐŝĂŶƐ�ĂŶĚ�ŽƚŚĞƌ�ƉƌŽǀ ŝĚĞƌƐ�ŝŶ�ƚŚŽƵƐĂŶĚƐ�ŽĨ�ůŽĐĂƟŽŶƐ�ĂĐƌŽƐƐ�ƚŚĞ�ƌĞŐŝŽŶ͘ �
Rapidly expanding and highly successful, this client currently has over 5,000 employ-
ees, and services nearly 4 million clients.

�ǆŝƐƟŶŐ�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ

The client wanted to implement a
ƚĞĐŚŶŽůŽŐǇ�ƐŽůƵƟŽŶ�ƚŚĂƚ�ǁ ŽƵůĚ�ŝŶƚĞͲ
ŐƌĂƚĞ�ǁ ŝƚŚ�ĂŶĚ�ůĞǀ ĞƌĂŐĞ�ŝƚƐ�ĞǆŝƐƟŶŐ�ƌĞͲ
source scheduling tool (Outlook), HR &
Financial Enterprise systems, its invest-
ment in floor plan drawings (CAD) and 
/Ŷǀ ĞŶƚŽƌǇ�D ĂŶĂŐĞŵĞŶƚ�ƐŽůƵƟŽŶƐ͘ �

�Ɛ�ƚŚĞ�ƐŽůƵƟŽŶ�ǁ ĂƐ�ƚŽ�ďĞ�ĚĞƉůŽǇĞĚ�ƚŽ�
all of the employees in the organiza-
ƟŽŶ͕ �ƚŚĞ�ĐůŝĞŶƚ�ǁ ĂŶƚĞĚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�
the vast majority of end-users could
ĂĐĐĞƐƐ�ƚŚĞ�ƐŽůƵƟŽŶ�ǁ ŝƚŚ�ůŝƩ ůĞ�Žƌ�ŶŽ�
training.

THE CLIENT

One of the largest HMO provid-

ers in the North Eastern US

needed to dynamically manage

people and space, keeping

teams together and optimizing

efficiency.

THE SOLUTION

Corpidex Software for move

planning, space planning and

conference reservations was

selected because of its ease of

use, integration with Outlook and

low cost of ownership.

THE ADVANTAGE

Corpidex is simple to use without

training, it integrates with internal

systems including Outlook, and

installs easily. As a solution, it is

very focused on space manage-

ment, hoteling, room reservation

and chargeback needs.

KƌŐĂŶŝǌĂƟŽŶ-Wide Real-dŝŵĞ��ĐĐĞƐƐ�ƚŽ�ZĞĂů��ƐƚĂƚĞ�/ŶĨŽƌŵĂƟŽŶ

Business Need

�ǇŶĂŵŝĐ�ĂŶĚ�ŝŶŶŽǀ ĂƟǀ Ğ͕�ƚŚŝƐ�ŽƌŐĂŶŝͲ
ǌĂƟŽŶ�ŝƐ�ŐƌŽǁ ŝŶŐ�ƌĂƉŝĚůǇ�ĂŶĚ�ŵĂŶĂŐͲ
es corporate real estate in dozens of
ƉŚǇƐŝĐĂů� ůŽĐĂƟŽŶƐ� ĂĐƌŽƐƐ� ŵƵůƟƉůĞ�
states. In this environment, there are
many new employees coming on
ďŽĂƌĚ͕ �ĂŶĚ�ĞǆŝƐƟŶŐ�ĞŵƉůŽǇĞĞƐ�ĂƌĞ�
frequently required to move. Being
able to quickly find the right office 
ůŽĐĂůĞƐ�ƚŽ�ŚŽƵƐĞ�ĞŵƉůŽǇĞĞƐ͕ �ŽƉƟŵŝǌĞ�
ůŽĐĂƟŽŶ�ƐƉĂĐĞ�ĂŶĚ�ŬĞĞƉ�ƚĞĂŵƐ�ƚŽͲ
ŐĞƚŚĞƌ�ŝƐ�Ă�ĐƌŝƟĐĂů�ĨƵŶĐƟŽŶ�ƚŽ�ƉƌŽͲ
ŵŽƚĞ�ƉƌŽĚƵĐƟǀ ŝƚǇ�ĂŶĚ�Ğĸ ĐŝĞŶĐǇ͘�dŚĞ�
client was frustrated with their man-
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The client selected Corpidex from Planimetron. Implemented primarily for move
ƉůĂŶŶŝŶŐ͕�ŵĂŶĂŐŝŶŐ�Žĸ ĐĞ�ƐƉĂĐĞ�ĂŶĚ�ĐŽŶĨĞƌĞŶĐĞ�ƌĞƐĞƌǀ ĂƟŽŶƐ͕ �ĐŽƌƉŝĚĞǆ�ǁ ĂƐ�ŝŵͲ
plemented as an extension of Outlook, which provided a seamless experience
using a familiar interface that end-users could adapt quickly without the need
ĨŽƌ�ĂĚĚŝƟŽŶĂů�ƚƌĂŝŶŝŶŐ͘

/Ŷ�ĂĚĚŝƟŽŶ͕ �ĂĚŵŝŶŝƐƚƌĂƟǀ Ğ�ƐƚĂī �
have all of the data at their fin-
ŐĞƌƟƉƐ�- enabling them to man-
age approvals, occupancy
ĐŚĂƌŐĞďĂĐŬƐ�ĂŶĚ�ŽƚŚĞƌ�ĐƌŝƟĐĂů�
ŝŶĨŽƌŵĂƟŽŶ�ŶĞĞĚĞĚ�ĨŽƌ�ƌĞĂů�ĞƐͲ
ƚĂƚĞ�ƐƉĂĐĞ�ŝŶĨŽƌŵĂƟŽŶ�ŵĂŶĂŐĞͲ
ment.

Using an employee portal, em-
ployees were also able to locate
other employees and rooms
ƵƐŝŶŐ�ŝŶƚĞƌĂĐƟǀ Ğ�ŇŽŽƌ�ƉůĂŶƐ͘

The Client Says:

͞ t Ğ�Ğǀ ĂůƵĂƚĞĚ�ƚŚĞ�ĐŽŵƉĞƟƟŽŶ�ďƵƚ͕ �ƋƵŝƚĞ�ƐŝŵƉůǇ͕�ƐĞůĞĐƟŶŐ��ŽƌƉŝĚĞǆ�ǁ ĂƐ�Ă�͚ŶŽ�
brainer’. Simple to use without training, it integrates with our internal systems
ŝŶĐůƵĚŝŶŐ�KƵƚůŽŽŬ�ĂŶĚ�ŝŶƐƚĂůůƐ�ĞĂƐŝůǇ͘���Ɛ�Ă�ƐŽůƵƟŽŶ͕ �ŝƚ�ǁ ĂƐ�ǀ ĞƌǇ�ĨŽĐƵƐĞĚ�ŽŶ�ŽƵƌ�
ƐƉĂĐĞ�ŵĂŶĂŐĞŵĞŶƚ͕ �ŚŽƚĞůůŝŶŐ͕�ƌŽŽŵ�ƌĞƐĞƌǀ ĂƟŽŶ�ĂŶĚ�ĐŚĂƌŐĞďĂĐŬ�ŶĞĞĚƐ͘ ��KƵƌ�/d�
team loved it because it did not add to their project, maintenance or systems
management workload.”

Director of Corporate Real Estate, Insurance Client

t ŚǇ�D ŝĐƌŽƐŽŌ͍
dŚĞ�ĐůŝĞŶƚ�ůŽŽŬĞĚ�Ăƚ�ŽƚŚĞƌ�ƐŽůƵƟŽŶƐ�ďƵƚ�ƵůƟŵĂƚĞůǇ�ƐĞůĞĐƚĞĚ��ŽƌƉŝĚĞǆ�ďĞĐĂƵƐĞ�ŝƚ�
ǁ ĂƐ�ĚĞǀ ĞůŽƉĞĚ�ŽŶ�ƚŚĞ�D ŝĐƌŽƐŽŌ�ƉůĂƞŽƌŵ͘ ��dŽ�ƚŚĞ�ĐůŝĞŶƚ�ƚŚŝƐ�Žī ĞƌĞĚ�ƐĐĂůĂďŝůŝƚǇ͕�
ƌĞůŝĂďŝůŝƚǇ�ĂŶĚ�ŝŶƚĞŐƌĂƟŽŶ�ǁ ŝƚŚ�KƵƚůŽŽŬ͘���Ǉ�ůĞǀ ĞƌĂŐŝŶŐ�ƚŚĞŝƌ�ĞǆŝƐƟŶŐ�ƚĞĐŚŶŽůŽŐǇ͕�
the client enjoys low-cost maintenance and support.

Why P lan ime t ron?

With almost thirty years of expe-

rience, Planimetron focuses

exclusively on the Commercial &

Corporate Real Estate industry,

providing web-based property

and space management solu-

tions and services.

Why Mic roso f t?

Building a solution on the Mi-

crosoft platform means low cost

of ownership, scalability, reliabil-

ity and familiarity with the tools.

This reduces training time, sup-

port costs and leverages the

client’s existing investment in

technology.

Technology Foundation

MS Outlook

SQL Server

Visio

MS Office

ASP.net

SVG

Windows Azure

The Solution—Corpidex
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